Datataggere

Label Printing System for Windows

Installation Instructions
And
User Guide

Version 21 for the GoDEX printer

Presented by

CI'OWI'I.“. ID Solutions Division

Building Positive Images for Business Arch Crown, Inc. 2023




TABLE OF CONTENTS

INSTALLING YOUR GODEX PRINTER. ...ttt 3
INSTALLING THE DATATAGGER SOFTWARE. .. ... 10
USING THE SOFTWARE. ... e 19
USING EXCEL IMPORT FEATURE. ... 24
TROUBLESHOOTING AND TECHNICAL SUPPORT........ccoiiiiiiiii, 26
APPENDIX A: MAXIMUM FIELD LENGTHS. ... 28

NOTE: Most installation problems can be solved by
referring to the Troubleshooting Section of this Manual,
on page 26.

VERY IMPORTANT: Install your Printer
FIRST by following the instructions starting
on page 3. The DataTagger software will not
print tags until the printer is correctly set up.




Printer Installation

Your new GoDEX printer should auto-install after you connect the printer to the computer. If not, simply click
on this link: https://www.seagullscientific.com/downloads/printer-drivers/godex-ge300/

1. Be sure your printer is connected to your computer using the included USB Cable

2. Turn the printer on. Check to see if your computer downloaded the driver on its own by going into your
control panel > view devices and printers > printers and scanners. If the name of the printer is NOT
listed, then proceed to step #3. If the name of the printer IS there, proceed to step #17.

3. If you see a ‘found new hardware’ message on your computer screen, you can ignore and/or close it.
4. When the following screen opens, click on download.
B tes E Goost © nstroments x| 5 Support ™ c + v - 8 x
€« c * 0@ :
Introducing BarTender Cloud! Learn more
LBarTgElggr Products Solutions Downloads Resources Support Partners Company ®

Godex GE300 Printer Drivers by Seagull
Scientific

FEATURE SUPPORT

DOWNLOAD n

5. You will see the driver downloading on the bottom left of your screen
6. Double click on the driver when the download is complete
7. Click on “I accept the terms in the license agreement”


https://www.seagullscientific.com/downloads/printer-drivers/godex-ge300/

8. Click ‘next’

Windows Printer Drivers pod

License Agreement Lk BarTender.

AY AFAGLILL SCIFHTIRG
Pleaze read the following license agreement carefulhy.

End User License Agreement for Printer Drivers -

by Seagull Scientific, Inc.

THIS END USER LICENSE AGREEMENT ["AGREEMENT" ) 15 BETWWEEN SEAGULL SCIENTIFIC, INC. OR
THE APPLICABLE SEAGULL SCIENTIFIC, INC. SUBSIDIARY ["SEAGULL SCIENTIFICY OR ™WE", "LIS"
OR “OUR* ) AND THE CUSTOMER (INDNVIDUAL OR ENTITY) THAT HAS DOWMNLOADED OR
OTHERWISE PROCURED THE PRINTER DRIVER SOFTWARE PRODUCT [AS DEFINED BELOW ) FOR
LISE AS AN END USER ("¥OU® ). BY CHECKING THE ACCEPTANCE BOX OR INSTALLING OR USING
ALL OR ANY PORTICN OF THE PRINTER DRIVER 30FTWARE, YOU ARE ACCEPTING ALL OF THE
TERMS AND COMDITIONS OF THIS AGREEMENT A5 PUBLISHED ON SEAGULL SCIENTIFIC'S
WEBSITE AT WWW SEAGULLSCIENTIFIC.COM (A5 MAY BE RELOCATED BY SEAGULL SCIENTIFIC

W

{* | accept the terms in the license agreement
" | do not accept the tems in the license agreement

¢ Back Mext = Cancel

9. Either click ‘next’, or click ‘browse’ to choose another directory to park your driver

Windows Printer Drivers >

Installation Directory Lk BarTender.

Select the directory where the driver should be unpacked.

AY SFALLILL SCIFHTIFIC

The software will be unpacked to the directory listed below. To unpack to a different directory.
either type in the new path or click Browse to select a different directony. /

(e R ey ol = - /sers'Jessica\Desktop Seagull 20223 Browse .. |

Space required on drive: 106.7 MB
Space available on selected drive: 813.7GB
< Back Mext = Cancel

10. Click on both options, then click ‘finish’




Windows Printer Drivers >

Installation Information Lk BarTender.

AY SFAGLILL SCIFHTIFIC

Follow the instructions below to install the software.

Instructions

After the drivers are unpacked, install them using the Driver Wizard.

Ciptions
— [+ Run Driver Wizard after unpacking drivers
—) Iv Read installation instructions (contained in ‘Installation_Instructions html’)

< Back | Finish | Cancel

11. Click ‘Install printer drivers’, and click ‘next’

Seagull Driver Wizard

Welcome to the Seagull Driver
Wizard

This wizard helps you install and remove printer drivers.

What would you like to do? /

(®) Install printer drivers

If:} Remove printer drivers

Please save all work and dose all applications before
proceeding., This process may require Windows to be

restarted, /

12. Click on USB, then click ‘next’



Seaqull Driver Wizard >

Connect Printer
The printer should be connected before continuing installation,

How is this printer going to be attached?
ﬁ @ USE
() Network (Ethernet or WiFi) C%
() Bluetooth
() Other (such as Parallel or Serial)

Please connect your printer to the PC and turn it on, If the Add Hardware Wizard
appears, please cancel it, This wizard will automatically advance when the printer is
detected.

If it does not automatically advance, ched: the connection and power cyde the
printer. Also verify that the printer does not already have a driver installed. Use the

|Ipgrade option to replace an existing driver. /

Mext Cancel

13. If the word ‘next’” doesn’t appear, make sure your printer is turned on!

14. Click ‘next’

Seagull Driver Wizard >

Specify Printer Name
Mames are used to identify the printer an this computer and on the network,

Enter a name for this printer.

Printer name: | Godex GE300

[ Juse this printer as the default printer

Spedfy whether or not you want to share this printer with other network users. When
sharing, you must provide a share name,

(®) Do not share thiz printer

() Share name: | Godex_GE300

15. Click ‘finish’



Seagull Driver Wizard et

Completing the Seagull Driver
Wizard

A new printer will be installed using the following settings:

Mame: Godex GE300

Share name: <Mot Shared =

Part: USEOO2

Default: Mo

Manufacturer:  Godex

Maodel: Godex GE300

Version: 2022.3.0 (11/03/2022)

Mumber of installed printers to be upgraded: 0

To begin the driver installation process, didk Finish.,

/

< Back Cancel

16. Click ‘close’

Seagull Driver Wizard >

Seagull Driver Wizard Completed
Successfully

The following operations were completed successfully:

Removed printer 'Godex GE300, ~
Removed driver 'Godex GE300'.

Removed file 'C:WINDOWS \system 32 spool \DRIVERS \uE
Removed file 'C:YWINDOWS \system 32 spool \DRIVERS \wE
Removed file 'C:WINDOWS \system 32 spool \DRIVER S \uE
Removed file 'C:WINDOWS \system 32 spool \DRIVERS \xE
Removed file 'C:WINDOWS \system 32\spool \DRIVERS \wE
Removed file 'C:WINDOWS \system 32 spool \DRIVERS \uE
Removed file 'C:YWINDOWS \system 32\spool \DRIVERS \wE
Remaoved file 'C:WINDOWS \system 32 spool \DRIVER S \nE
Removed file 'C:WINDOWS \system 32 spool \DRIVERS \uE
Removed file 'C:YWINDOWS \system 32 spool \DRIVERS \wE
Removed component 'Seagull V3 Metwork Monitor',

Removed file "'C\WINDOWS\System32\DriverStore \FileRe

< >

Install Another Printer




17. If you have Windows 10, see below. If you have Windows 11, open Printers and Scanners" Find the
printer in the list displayed and click on the arrow to the right of the name. In that menu select "Printer Properties".
Once your GoDEX printer is installed, go to Settings and click on Devices. open Printers and

Scanners.
g System |: Devices D Phone
Display, sound, notifications, = Bluetooth, printers, mouse Link your Android, iPhone
power
8= Apps R Accounts (YL, Time & Language
= AF oo resion dote
Speech, region, date

Uninstall, defaults Your accounts, email, sync,

18. Click on Printers and Scanners.

Devices

Bluetooth & other devices

i Printers & scanners
(O Mouse

Typing

" Pen & Windows Ink
() AutoPlay

B UsB

19. Click on the GoDEX printer, which will open a menu that has a Manage button. Select the
Manage button which opens another menu. This menu has the Printer preferences selection.

Godex GE300
Offline

Open queue Manage Remove device



20. Click on Printer preferences.

Manage your device

Printer status:  Offline

Open print queue Set as default

Print a test page
Run the troubleshooter
Printer properties

Printing preferences /

Hardware properties

21. If you have Windows 11,

22. In Printer Preferences, click on the Page Setup tab, then click Advanced Options

g@a Godex GE300 Printing Preferences =

Fage Setup  Graphice Stock Options  About

Stock
Mame: USER {4.00in x 4.00in) e
Mew... Edit... Delete... I
Preview Crientation Effects
(®) Portrait [ ] Mimor Image
ALE () Land=cape [ ] Megative

() Portrait 180"
() Landscape 180°

Preset
Mame: <Default Settings= w Manage...

Advanced Options. ..

= 2015-2022 Seagull Scientffic, Inc.,
Authaors of the BarTender® label software.

Cancel Apply Help




23. In Advanced Options, click the Passthrough tab, select “Generic/Text Only” mode, and check
“Add CR/LF after each line”. Click ‘Ok’.

Advanced Options

Printing Postion  User Commands  Driver Optione  Passthrough

Optional Passthrough Methods

) Mone
— (@) "Generc/Text Only” mode
() Escaped text
Ciptions
— [+] &dd CR/LF after each line

Several other methods are always available. Press Help for details.

Cancel Aoply Help

24. Click ‘Ok’ to finish.

Your printer is now installed and ready for use with the Datatagger® Label Printing System. Please proceed to
the software installation instructions on page 10.
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Datatagger Software Installation

The Datatagger Software installation files are available on the Arch Crown website Support page, and must be
downloaded.

Make sure you exit all other programs on your computer before starting the installation.

1. Open your internet browser and navigate to https://archcrown.com/support/
2. Type the password “download” in the open space and click the Login button.

Support

C Q)
S S

Enter the password below to download the DataTagger demo

Download the
BarTender’ 30-Day Trial

3. Click on DataTagger Demo.

DataTagger Demo

4. You’ll be able to see the download progress at the bottom left of your screen.
5. When the file is finished downloading, click on ‘Extract all’. Then click on ‘extract’.
6. Double click to open Datatagger folder.
: | @ = | Extract DataTagger (2)
Home Share View Compressed Folder Tools
=| Documents = Pictures Jessica ”
pic of labels molded Coins 10
User Sales Manager divorce Extal'”act
Extract To
U » This PC » Downloads » DataTagger (2) \
MName - Type Compressed size Password ... = Size

7 Quick access

B Desktop » Datatagger File folder

* Downloads «

‘L,:j Documents b4

%= Pictures b4

o Coins

o Jessica

molded

nir nf lahele

11


https://archcrown.com/support/

w

7. Double click on Runtime.

% % % %

Mame

Runtime

Datatagger20
Datatagger2

_

8. Double click on ACCESSRT File.

Type

File folder
Microsoft Access Database

Microsoft Access Database

Mame Type Compressed size
5 ACCESSRT C— Windows Installer Package 185 KB
[z] MSOHELP Application 43 KB
|ﬂ Officel Cabinet File 32,488 KB
9. Click install.
Type Compressed size Password ... | Size Ratic Date modifie
Windows | ﬁ Microsoft Access 2002 Runtime Setup — > 3/7/2001 4:38
Applicati f13/2001 1:2
Appich Microsoft Access 2002 Runtime R
Cabinet Fil 5/6/201012:3

Choose where to install Office.

Browse...
Available space on local hard disks:
Volume Disk Size Available Require
== a8 916 GB 316 GB 0K
=ID: 13GB 1684 MB 0K
< >

o

Paszswo

Mo
Mo
Mo

12



10. Double click on DataTagger21.

Marme

Runtime
Datatagger20

% % % %

11. Click Open.

Mame

Runtime

Datatagger20
Datatagger21

Datatagger!] Co—

Type Co

File folder
Microseoft Access Database

Microsoft Access Database

Type Compressed size Password ... | Size Ratio

File folder

Microsoft Access Database 693 KB Mo 5132KB 87%
| W T 074 1p Bl ol Tof W P} [a Tl Fa

Microsoft Accey

Open File - Security Warning

Do you want to open this file?

Mame: ..\Templ1_Datatagger.zip\Datatagger\Datatagger21.mdb
Publisher: Unknown Publisher
Type: Microsoft Access Database
From: Cih\Users\Jessica'AppDatatLocal\Temp\Temp1_Datatag...

— [}pen

While files from the Internet can be useful, this file type can potentially
harrm your computer. If you do not trust the source, do not open this
software, What's the risk?

Date
1178
1178
121

13



12. If there is a yellow bar that says ‘Enable Content’, click on it. If not, go to #13.
13. Click ‘Save As’ on the yellow bar.

Undo Views Clipboard M Sort & Filter Records Find
: | ::' READ-ONLY This database has been opened read-only. You can only change data in linked tables. To make design changes, save a copy of the database. Save As ..,

Ver 21
DataTagger tions Division,

. wn Inc., 2021
Main Menu e

Formats with Text and Barcodes Formats with Text Only

Tail Tags Tail Tags
TT1307/304 TT306/369 | TT307/304
TT361 TT360/380 Tr361
TI367 /368 TT366 TT367/368

Rectangular Labels Rectangular Labels
Tr313 T1315 T1316
T1317 TT385 TT2010

NAaviyauvn rane

Window

14



14. Click Yes.

nda Views Clipboard ]

j:' READ-ONLY This database has been opened read-only, You can only change data in linked tables. To make design changes, save a copy of the database,

Sort & Filter Records

DataTagger
Main Menu

Formats with Text and Barcodes
Tail Tags
TT306/369 | TT307/304
TT360/380 TT361
TI366 TT367/368

Rectangular Labels
TT313 TT315 TT316
TT317 TI385 TT2010

15. Save to My Documents.

Formats with Text Only

Tail Tags
TT306/369 | TT307/304

TT360/380 TT361

TT366 TT367/368

Rectangular Label Microsoft Access

Yes Mo

= | |v] + | Documents

“ Home Share

€« v E

7 CQuick access
P Desktop
é} Downloads
4= Documents
&= Pictures

o Jessica

o My Documents
pic of labels

i~ 1 E A

WView

This PC » Documents

Marme

ArchCrown-database files

o | BarTender

o | Custom Office Templates
o  Downloads

o | driver

o | inthelp

li7] My Data Sources
o My Documents C—

My Downloads

L]

Find Windo

Save As ...

s

All open objects must be closed before you save the database.

Do you want Microsoft Access to close all open objects?

Date modified

T
C 3 3 GF
L T B e o Y L
31/2022 3:21 PM
S EUEE 30 !
T,
- -
e f Y P U !
T
C 3 3 G
LTI I T D e b Y
T
C 3 3 GF
(I e T L s e
e e e
C 0 . GF
AU G 0D Al
T
C 3 3 GF
T AU G D Al
27272022 2:04 PM
e o e e i et T ¥
T
C 3 3 GF
(I e T L s e
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16. Click ‘Open’, then click ‘Save’.

A » This PC » Documents

v | 0 A2 Search Documents

anize = Mew folder == - 9
1 This PC ~ Mame Date modified Type Si
B 3D Objects ArchCrown-database files 1041572018 56 AM  File folder
B Desktop BarTender 1/21/72022 3:21 PM File folder
I Rocuments Custom Office Templates 2/9/2022 11:02 AM File folder
Downloads 10/15/2018 %:56 AM  File folder
; Downloads . ~ e i
driver 10/15/2018 %:56 AM  File folder
b Music inthelp 10/15/2018 %:56 AM  File folder
=/ Pictures My Data Sources 10/15/2018 9:56 AM  File folder
8 Videos My Documents 6/23/2022 2:01 PM  File folder
L Windows () My Downloads \ 10/15/2018 %:56 AM  File folder
. v Recerved Files 10/9/2018 Q.28 AM File folder
= PRECOVERY (D:) e B
File name: | Datataggerd] .
Save as type: | Microsoft Access Database s
lide Folders Tools - Open Cancel

16



17. If there is a yellow bar that says ‘Enable Content’, click on it.

Undo Views Clipboard M= Sort & Filter Records

SECURITY WARMIMNG Some active content has been disabled. Click for more details. Enable Content

DataTagger
Main Menu

Formats with Text and Barcodes Formats with Text Only
Tail Tags Tail Tags
............................ TT307/304 TT306/369 | TT307/304
TT360/380 TT361 TT360/380 TT361
TT366 TT367 /368 TT366 TT367/368

Rectangular Labels Rectangular Labels

TT1313 TT1315 T1316
T1317 TI385 TT2010

navigauon rane

Your software is now installed and ready to use.

17



1. To create a shortcut to your Desktop, right click on the DataTagger folder in My Documents.

2. Click on ‘Send to’

' = | My Documents

Home Share View

&« N s ThisPC » Documents » My Documents
*  MName Date modified
7 Quick access
Datatagger™ s -
P Desktop - & 99 T
* Downloads o Mew
Documents o B Share with Skype
[&=| Pictures -+ &F Scan selected iterns for viruses
o Jessica i Shred using AVG
o | pic of labels O Carbonite >
=
o Sales Manager &' Share
U Open with...
o User
- Give access to >
This PC
= ™ Scan with Malwarebytes
ol 3D Objects Restore previous versions
Desktop
= Send to >
Documents \
2 Downloads Cut
C
,JI Music e
[&=| Pictures Create shortcut
o Camera Rell Delete
o Saved Pictures SEEE
o | Screenshots Properties

g Videos

G Windows ()

Type

Microsoft Access

18



3. Left click on Desktop (create shortcut)

[ @ = | My Documents

Home Share WView

=g general [\\192.163.1

[_j' MNetwork

desktop shortcut icon.

b

4. Close or minimize all opens windows.
5. Once you close or minimize all the open windows, your desktop appears. Look around for your new

< ¥ P » ThisPC » Documents » My Documents
MName Date modified Type Size
#r Quick access
B Deskt " @ Dat, 04 PM Microsoft Access ... 5,044 KB
esktop Open
* Downloads - MNew
2| Documents + ©) Share with Skype
=] Pictures -+ UF Scan selected itemns for viruses
o Jessica Eif Shred using AVG
o | My Documents © Carbonite %
. [& Share
o picof labels
Open with...
o Sales Manager
Give access to >
& This PC ™ Scan with Malwarebytes
ol 3D Objects Restore previous versions
Desktop
E Send to > g Bluetooth device
:z| Documents
* 5 oad Ok ¢ Compressed (zipped) folder
cwninads Copy I Desktop (create shortcut)
o Music : \
2| Documents
=1 Pict Create shortcut El . v
&=l Fictures g Fax recipient
. Delete B
H Videos ‘| Mail recipient
Rename =
S Windows (C) = DVD BW Drive (E:)
= RECOVERY (D) Properties general (\\192.168.125.2) (G:)

19



Using the Software

To start the Program, click Start — Programs — Datatagger for Windows — Datatagger to bring up the
Main Menu. Or click on the icon that should be on your Desktop.

Undo Views Clipboard ] Sort & Filter Records

SECURITY WARNING Some active content has been disabled, Click for more details, Enable Content

DataTagger
Main Menu

Formats with Text and Barcodes Formats with Text Only
Tail Tags Tail Tags
................................. TT307/304 TT306/369 | TT307/304
TT360/380 TT361 TT360/380 TT361
TT366 TT367 /368 TT366 TT367 /368

Rectangular Labels ctangular Labels

TT313 TT315 TT1316
TT317 TT385 TT2010

The Main Menu displays the different label formats available to print. The formats are listed with the label part
number, e.g. TT306 to facilitate label selection.

To select a particular label format, click the appropriate button on the Main Menu to display the format screen.

20



The Label Format Screen

The Format Screen provides all the tools needed to enter, edit, save, and print labels.

i TT306 - Access

Large print option
(where available)

ile Home Create  External Data  Database Tools Help 2 Tell me what you want to do
= 2
& el e = Apc
View Format name 16 Advanced Re{ Label information
~ & lookup list
Jndao Wiews Clipboard I Sort & Filter / Recards
[T306 - Tail Tag 4‘/BL Label stock part # Lockup | »
Stock Mumb
. ock Mumber |TT306 A
[tern Humber [required] La::?:tiPD:nt /
Line 1 Line & ]
ne Print Gy
Line 2 Line B
Lire 3 Line 7
FRINT
Lire 4 Line &
Import Excel Data | Fix —
/7 Add ltem | Delete Item
“ Back-up / Export Data Print Summary Tag: | Item Summary Report ‘

Back-up/Export Data exports

your info to a .CSV file, which
can be opened in Excel. Make
sure you have the C:\datatagXL
folder set up before you do the

Print Summary Tags will
print 1 of every label you
ever put into DataTagger.
Do NOT click this button

export.

EVERY

unless you want one of

label printed!

Screen Features

The Item Summary Report
displays a report of all the
label information entered
for the SELECTED
LABEL FORMAT. This
report can be printed on a
regular laser or ink-jet
printer (See page 15).

e The upper left-hand corner of the screen displays the format name

e The label stock part number is displayed right below the format name
e The upper right-hand corner of the screen contains the label information look-up list

e The main part of the screen contains the fields for the label format selected, along with system function

buttons such as Add and Delete Item, Print, Iltem Summary Report and Main Menu.

21



Entering Label Information

Before any labels can be printed, the label information must be entered into the system. It is not necessary to
enter every item into the system at one time, only those items for which labels need to be printed. Once
information for an item has been entered, it is automatically saved and can be printed immediately, or recalled
for printing, editing, or deleting later if necessary.

To enter label information:

1.
2.

From the Main Menu, select the label format desired

Enter the information to be printed in the fields displayed. Hitting ENTER or TAB on the keyboard
moves the cursor to the next field.

When entering the information for the label, it is not necessary to enter a print gty unless the label is to be
printed right away. NOTE: The print quantity is not saved with the rest of the label information.

When finished entering the information for a label, the information can either be printed immediately or
saved for printing later. To Save the information, click the Add Item button. For more information on
Printing the label, go to page 21.

Home Create  External Data  Database Tools  Help 2 Tell me what you want to do

1o

A el - : - abc .
View  Paste & Advanced Refresh L& SV < spelling Find
> - Al ~ =
do Views Clipboard M Sort & Filter Records
IT306 - Tail Tag - 8 Lines Locke [ T2T

Stock Mumber |TT306

Item Mumber [required) La::?;tiﬂ::nt

Line 1 l— Line 5 ’— )
e e Prirt Clky
Line & Line B
Line 3 Line 7
FRINT
Line 4 Line 8

Import Excel Data | Fix

Add ltem | Delete Item

Back-up / Export Data Print Summary Tags | Item Summary Report

NOTE on Data Entry: On label formats with a barcode, the item number is the field that will print as both a
barcode and text. On these formats, the item number also serves as the lookup number- the value used to recall
label information at printing time. On non-barcode formats, the lookup value is entered in the lookup field on the
left of the label entry screen, above fields 1-4. This value is used to recall the label’s information and will not
print on the label unless it is also entered in one of the other lines on the screen.

22



Printing Labels

Once label information has been entered, it can be printed immediately, or recalled later and printed on demand.

To Print Immediately:

el N

After entering the label information, click in the Print Qty Field
Enter the number of labels to print

Click the PRINT button

To print additional labels, click the PRINT button again

To Print from Previously Saved Information:

=

©CoNo A

From the Main Menu, select the label format desired, and the Format Screen will display

Click the small drop-down arrow in the Lookup Box located in the upper right corner of the Screen to
display a list of the lookup/item number values entered

With the mouse, or using the up and down arrow keys on the keyboard, select the label that you wish to
print

When selected, the values entered will automatically fill in the fields on the screen

Click inside the Print Qty field, and enter the number of labels you wish to print

Click the PRINT button with the mouse to print the labels selected

To print additional labels, enter the Print Qty and click the PRINT button again

To print a different set of labels, repeat steps 2-6

To return to the Main Menu, click the Exit Door (Main Menu) in the lower right corner of the screen

Print Summary Tags

Datatagger for Windows contains a special feature that allows you to automatically print one of every label
entered without having to select values from the Lookup Box.

1.

From the Main Menu, select the label format desired, and the Format Screen will display.

2. Click the Print Summary Tags button — one of every label entered will automatically print.
3. To repeat the process, click the Print Summary Tags Button again
4. To return to the Main Menu, click the Exit Door button

23



Item Summary Report

The Item Summary Report displays a report of all the label information entered for the selected label format.
This report can be printed on a regular laser or ink-jet printer.

1. From the Main Menu, select the label format desired, and the Format Screen will display.
2. Click the Item Summary Report button to display the Item report on screen.

Microsoft Access - [TT340] EJW
=] x|

Jﬂ File Edit Wiew Tools ‘Window Help

E-& So@B@ o -

om0,

Close ‘ ¥

TT340 ltem Summary

ltem Mumber Description 1 Description 2 Description 3 Description 4 Label Stock
2635 Men's Ring Gold F1237.00 Exclusive TT340
SEQ9 Mecklace Diamond F4050.00 Special TT=40
5700 Earrings Diamond F3200.00 Special TT340
-
Page: Hlill_l Plill LI | _'IJ
|Reac|3-' |_|_|_| | Wl l_ /f%_,‘

3. To print the report on a laser printer, click the File Menu at the top of the screen and select Print.
4. When finished, click the File Menu and select Close to return to the Label Format Screen.

24



The Large Print Option (where available)
To use the large print option:

1. From the Main Menu, select the label format desired
2. Click the Large Print Option button on the right side of the screen (refer to page 12 for button location)

NOTE: The large print option is currently available on the TT306 and TT345.

ile Home Create  External Data  Database Tools  Help 2 Tell me what you want to do
= P p -:_1':: Replace
—-T= I
- S B abe - -
View Pacte Eﬁkd\ranced Refrech (5 Save .~ Spelling Find —2 GoTo
- v Al = [s Select ~
Jndo Views Clipboard = Sort & Filter Records Find
IT306 - Tail Tag - 6 Lines Lookp [ T2T
Stock Number |TT306 -
4

ILARGE PRINT VERSION  <——

Itern Mumber [required]
Line 1 Line 4
Line 2 Line 5
Line 3 Line B

Print Qiy
PRINT

Import Excel Data

Add Item | Delete Item

Back-up / Export Data Print Summary Tags

Item Summary Report

NOTE: Refer to the previous page for instructions on entering label information.
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Using Excel Import Feature

With Datatagger for Windows you can import your label data from a Microsoft Excel spreadsheet. However,
there are several guidelines that must be followed to import the data properly:

e Excel spreadsheets must have the exact number of columns as fields on the label format, including the
Lookup/Item Number
Ex: TT306 with Barcode format has 1 Item Number field and 4 Description fields, for a total of 5
fields. So, your spreadsheet would need to have 5 columns.
e The 1% column of your spreadsheet will always be the Lookup/Item Number field on your label and this
column must contain all unique (no duplicate) values.
e The number of characters (including spaces) in each individual cell on your spreadsheet should not
exceed the maximum field length for the label format you are using. NOTE: All extra characters will be
cut off and will not be printed. See Appendix A for the maximum field lengths for each label style.
You must create the following directory on your computer: C:\DatatagXL
All Excel spreadsheets must be saved in the C:\DatatagXL directory
Spreadsheets must be saved in Comma Separated Values (.CSV) text format
Your spreadsheet must be named for the label format where you wish to import that data.
Ex: If you are using the TT306 Text Only format, your spreadsheet must be named 306 T.CSV
Ex: If you are using the TT345 with Barcode format, your spreadsheet must be named
345B.CSV

NOTE: Templates for the Microsoft Excel spreadsheets have been included on your Datatagger for
Windows Installation Disk.
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After you have met all the guidelines mentioned on the previous page, follow the steps below to import your
data.

1. From the Main Menu, select your label format
2. Click Import Excel Data to transfer the information from your spreadsheet into Datatagger

Home Create External Data Database Tools  Help £ Tell me what you want to do

il
0

B el - g L abc 1
View Paste ﬁj—kd.anced Refresh I save ~ Spelling Find
v - All =
do Wiews Clipboard I Sort & Filter Records
IT306 - Tail Tag - 8 Lines ookis [ T3]
S _
Stock Mumber |[TT308

[tern Mumber (required) LEIEI:“E::"‘

Line 1 I— Line 5 I— ]

e e Prink Clty
Line 2 Line &
\ Line 3 Line 7

PRINT
Line 4 Lire &
Main

Import Excel Data | Fix | < —— HE"“
Add Item | Delete ltem E :

Back-up / Export Data Print Summary Tags

Item Summary Report

A window will appear telling you that Datatagger finished importing Excel data, click OK
You must now exit your label format, click the Main Menu button to do so
Once again, click the button for your label format.

You can now view and print each of your records by selecting the corresponding unique value from the
Lookup Drop-Down List.

SRR

IMPORT ERROR FIX: If you get an error message when attempting to import your data, it is possible that the
Excel spreadsheet you are trying to import is either formatted or named incorrectly (see guidelines on previous
page). If this occurs, click the “FIX” button directly to the right of the Import Excel Data button (Datatagger
version 14 and above), double check your Excel spreadsheet and try the import again.

If you are having difficulty importing your data, make sure you have met all the guidelines previously mentioned
then contact Arch Crown Technical Support at 800-526-8353, between 9 a.m. and 5 p.m., M-F, Eastern Standard
Time.
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Troubleshooting and Technical Support

Most common problems can be solved before calling Technical Support by referring to this section.

Q:

A:

My Printer was working great, but I unplugged the USB cable from the PC. Now that I’ve plugged it
back in, the Printer is not responding or printing tags.

When installing the printer and software, the computer “binds” the printer to the specific USB port that it is
plugged into. If it is ever necessary to unplug the USB cable from the PC (moving, cleaning, etc), it is
VERY IMPORTANT to turn the printer power off, and note the particular port and location, and plug the
cable back into the same place. If the printer does not print after plugging the cable back in, try another USB
port(s) on the PC until the printer resumes printing.

Q: When I click Print, one label prints, the printer skips a few labels, and then the rest of my labels come

out fine.

A: Thisis NORMAL. When the printer is first turned on, it must sense the height of the labels. This happens

automatically the first time that you print after turning the power on, by feeding a few extra labels. This can
be avoided by pressing the FEED button on top of the printer once the Green Power Light is on by itself.

. When I click on the Print button, I get a message stating that “This document was previously

formatting for the Printer Datamax E-4205A Mark 1117, which is not available. OR
When | click on the Print button, the Green (left side) light on top of the Printer blinks, but then
nothing else happens.

: The Datamax Printer Driver required to print on your label printer is not installed. Refer back to the Printer

Installation section at the beginning of this manual to install the correct driver. After installation of the
driver, re-install the software.

Q: When I click on the Print button, a page comes out of my regular printer, but nothing happens on the

Label printer

A: Make sure that the correct cable is connected to your label printer and that the Datamax Printer Driver is

installed.

Q: The printer started to print a label, but now the Red (right side) light on top of the printer is on, and

nothing prints.

A: The Fault light means that there is a problem with the way that the labels and/or ribbon are loaded in the

printer. Make sure a roll of labels and a roll of black ribbon (film) is loaded in the printer, and that the ribbon
is traveling around the correct path in the printer mechanism. For assistance loading labels and ribbon,
review the instructions and photos at http://archcrown.com/support/LoadingDatamaxMarkIIIPrinter.pdf.

Q: When the printer prints, the correct number of labels comes out the printer, the Fault light is not on,

but the labels come out blank.

A: The ribbon is loaded with the wrong side facing the labels. Only the inner surface of the black ribbon

actually contains “ink”. The ribbon must be loaded so that this surface faces the labels. One way to test this
is to stick a piece of Scotch tape to the surface of the ribbon that faces the labels, and then peel the tape off.
If the tape comes away with black on it, then the ribbon is loaded correctly. If the tape comes away clean,
then the wrong surface of the ribbon is facing the labels and the ribbon should be reversed.

Q: The Printer prints, but nothing prints on the left edge of the labels. The first couple of characters is

missing from each line.

A: This happens when the roll of ribbon is not pushed all the way to the left when loading. Make sure that the

ribbon is pressed all the way to the left until it will not go any farther. The left end of the ribbon/core needs
to touch the flat part of the green wheel.
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Q: When I click on the Print button, I get an error message on the screen that says the “Action cannot be
completed...”

A: This usually happens when you enter a number in the Item Number field that you have previously entered for
another item. Change the Item Number to a unique value and try to print again.

Q: Windows did an update, and now when 1 click Print, several labels print out with strange looking
codes on them.

A: The Windows update changed the “Passthrough” setting in the printer driver. Refer to the instructions on
Page 5 in this manual, and follow steps 11-14 to correct the setting.

If you still have difficulty with the system after consulting the above, please call Arch Crown Technical Support
at 800-526-8353, between 9 a.m. and 5 p.m., M-F, Eastern Standard Time.
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Formats with Barcode

Appendix A: Maximum Field Lengths

Label Barcode Desc. Desc. Desc. Desc. Desc. Desc. Desc. Desc.
1 2 3 4 5 6 7 8
TT 302 8 12 12 12 - - - - -
TT 305 8 12 12 12 - - - - -
TT 306 7 12 12 12 12 - - - -
TT 307 11* 15 15 15 12 - - - -
TT 313 11* 20 20 20 20 - - - -
TT 315 8 15 15 - - - - - -
TT 316 11* 12 12 12 12 - - - -
TT 317 12 25 25 - - - - - -
TT 340 6 12 12 12 12 - - - -
TT 344 7 15 15 15 15 - - - -
TT 345 8 12 12 12 12 - - - -
TT 348 10 20 20 20 20 20 - - -
TT 359 6 12 12 12 12 - - - -
TT 360 6 12 12 12 12 - - - -
TT 361 6 12 12 12 12 12 12 12 12
TT 364 11* 15 15 15 15 - - - -
TT 366 6 12 12 12 - - - - -
TT 367/68 11* 15 15 15 - - - - -
TT 370 6 12 12 12 12 - - - -
TT 2010 11* 30 30 30 30 - - - -
* Prints a UPC barcode, the field must contain exactly 11 digits
Formats with Text Only
L abel Look- | Line | Line | Line | Line | Line | Line | Line | Line | Line | Line | Line | Line
up 1 2 3 4 5 6 7 8 9 10 11 12
TT 302 12 12 12 12 12 12 12 12 12 - - - -
TT 305 12 12 12 12 12 12 12 12 12 - - - -
TT 306 12 12 12 12 12 12 12 12 12 - - - -
TT 307 12 15 15 15 15 15 15 15 15 - - - -
TT 313 12 20 20 20 20 20 20 20 20 - - - -
TT 314 12 12 12 12 - - - - - - - - -
TT 315 12 15 15 15 15 - - - - - - - -
TT 316 12 12 12 12 12 12 12 12 12 - - - -
TT 317 12 25 25 25 25 25 - - - - - - -
TT 319 12 26 - - - - - - - - - - -
TT 324 12 26 26 - - - - - - - - - -
TT 340 12 12 12 12 12 12 12 12 12 - - - -
TT 344 12 15 15 15 15 15 15 15 15 - - - -
TT 345 12 12 12 12 12 12 12 12 12 - - - -
TT 348 12 20 20 20 20 20 20 20 20 20 20 - -
TT 359 12 12 12 12 12 12 12 12 12 - - - -
TT 360 12 12 12 12 12 12 12 12 12 - - - -
TT 361 12 12 12 12 12 12 12 15 15 15 12 12 12
TT 364 12 15 15 15 15 15 15 15 15 - - - -
TT 366 12 12 12 12 12 12 12 - - - - - -
TT 367/68 12 15 15 15 15 15 15 15 15 - - - -
TT 370 12 12 12 12 12 12 12 12 12 - - - -
TT 385 12 12 12 12 12 - - - - - - - -
TT 2010 12 30 30 30 30 30 30 - - - - - -




